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1. Policy Statement 

The Japanese School in Perth (JSP) is committed to the care, safety and protection of all of its 
students. This responsibility extends beyond academic success to the intellectual, physical, social 
and emotional development of children and the provision of a caring and supportive learning 
environment. To this end, it recognizes that it is essential that the safety, health, welfare and well-
being of its students while in the school’s care are safeguarded at all times. 

JSP is committed to being a child safe organization adhering to the below ten National Principles of 

Child Safe Organisations:  

1. Child safety and wellbeing is embedded in organisational leadership, governance and culture. 

2. Children and young people are informed about their rights, participate in decisions affecting 

them and are taken seriously. 

3. Families and community are informed and involved in promoting child safety and wellbeing. 

4. Equity is upheld and diverse needs respected in policy and practice. 

5. People working with children and young people are suitable and supported to reflect child 

safety and wellbeing values in practice. 

6. Processes for complaints and concerns are child focused. 

7. Staff and volunteers are equipped with the knowledge, skills and awareness to keep children 

and young people safe through ongoing education and training. 

8. Physical and online environments promote safety and wellbeing while minimising the 

opportunity for children and young people to be harmed. 

9. Implementation of the national child safe principles is regularly reviewed and improved. 

10. Policies and procedures document how the organisation is safe for children and young people. 

This policy outlines policy and procedures relating to child maltreatment, including physical abuse, 
sexual abuse, emotional abuse and neglect. All staff, governing body members, and regular volunteers 
must familiarize themselves with this policy and respond to any form of abuse in accordance with this 
policy.  

This policy also provides details on mandatory reporting of sexual abuse. From January 2009, 
designated groups of professionals, including teachers, are required by law to make a mandatory 
report of child sexual abuse when a belief, based on reasonable grounds, is formed that sexual abuse 
is occurring or has occurred. As teachers, all JSP teachers are required to submit a report to the 
Department of Communities should they suspect sexual abuse based on reasonable grounds (for 
details see 6.2 Mandatory Reporting of Child Sexual Abuse). 

Staff who are not teachers must all report all forms of abuse to the school’s Principal or, if the Principal 
is named in the allegation, to the teacher designated as Acting Principal.  

In cases where a former student, or the parent or guardian of a former student, makes an allegation 
about child sexual abuse at the school, the Department of Communities is to be informed immediately 
via the JSP Principal.  An allegation involving a former student who is now aged 18 or over is reportable 
to the Police.  

For all cases of suspected child abuse, the Principal must submit a critical incident report (Reportable 
Incident Notification Form) to the Director General, Department of Education.  Should an allegation 
involve a current employee of the School, a report must also be made to the Ombudsman WA under 
the Reportable Conduct Scheme. (see 10. Other Reporting Requirements Relating to Child Protection) 
and the Teacher Registration Board of WA must be notified if the allegation involves a teacher. 

The following policies should be read in conjunction with the Child Protection Policy: 

• Staff Code of Conduct 
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• Community Code of Conduct 

• Complaints Policy 

 

2. The Role of the School in Child Protection 

The School shall take all reasonable steps that it can to:  

• Take a preventive, proactive approach to child safety. 

• Empower children to participate in decisions which affect their lives. 

• Foster a culture of openness that supports all persons to safely disclose risks of harm to 
children. 

• Provide an environment which prevents, or reduces the risk of, child abuse. 

• Minimise harm to a victim of child abuse. 

• Minimise any harm to the School community, caused by incident(s) of child abuse. 

• Empower and enable children to detect and avoid or respond to potential abuse. 

The school shall also: 

• Ensure all staff, governing body members and regular volunteers participate in learning 
opportunities at least annually about the law with respect to mandatory reporting of child 
sexual abuse and the school’s policies, procedures and practices that aim to ensure 
students’ safety and wellbeing at school and during school-related activities, including the 
creation and maintenance of child safe physical and online environments. 

• Ensure all staff are trained in child abuse and neglect indicators and reporting procedures. 

• Ensure that all parents/guardians are informed of the procedures for reporting all types of 
abuse, including the mandatory reporting requirements of teachers.  

• Ensure a protective behaviour curriculum (Keeping Safe Child Protection Curriculum) is 
delivered in the School.  

• Ensure that current Working with Children Checks and Police Clearances are maintained in 
School staff and volunteers’ files. 

• Be vigilant in recruitment and screening of staff and volunteers for suitability to safely work 
with children. 

• Ensure that all staff comply with the Staff Code of Conduct. 

• Ensure the Student Code of Conduct developed in consultation with students is regularly 
reviewed.  

• Ensure that content being accessed on computers by students and staff is appropriate. 

• Ensure that one-on-one activities are conducted in open spaces in view of others. 

• Respond appropriately to complaints and allegations of grooming and child abuse in the best 
interests of students and in accordance with policies and procedures. 

• Cooperate in the Multi-Agency Protocol for Education Options for Young People Charged 
with Harmful Sexual Behaviours and implement a risk assessment and management plan for 
any such young person enrolled at the School. This Protocol, will be provided to the Principal 
if applicable. 

• Ensure that parents and guardians receive information about the protective behaviours 
curriculum, the School’s codes of conduct and when, how and whom to tell when they have 
concerns about grooming, child abuse or other behaviour which is not permitted by the 
School’s Codes of Conduct.  

• Inform that when the welfare or safety of the student or other students may be threatened, 
confidentiality cannot be guaranteed and staff may contact parents, the police or other 
agencies that staff consider necessary without the student's consent.  
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3. Relevant Legislation 

In Western Australia the following legislation is related to child protection: 

• Children and Community Services Act 2004 

• Children and Community Services Amendment (Reporting Sexual Abuse of Children) Act 
2008 

• Criminal Code Act (1913) 

• Criminal Code Amendment (Cyber Predators) Act 2006 

• Parliamentary Commissioner Amendment (Reportable Conduct) Act 2022 

• School Education Act 1999 

• Teacher Registration Act 2012 

• Working with Children (Screening) Act 2004 

These documents can be viewed via https://legislation.wa.gov.au/ 
 

4. Human Resources Practices 

The Japanese School in Perth has practices in place to ensure that all staff, volunteers and 
contractors are adequately screened, trained and supervised. 

Teachers Registration Board (TRB) 
All teaching staff, including relief teachers, must be registered with the Teachers Registration Board 
of Western Australia (TRBWA). A Criminal History Check is included in the TRB registration process to 
determine whether a person is suitable for registration as a teacher. Information completed on the 
application is forwarded to the Australian police services or other law enforcement agencies for 
checking. Registration details will be stored in staff files.  

Section 42 of the Teacher Registration Act 2012 (Act) requires employers of registered teachers to 
notify the Board, where the employer has reasonable grounds to suspect that a teacher has engaged 
in serious misconduct or may have taught with serious incompetence, that results in a teacher: 

• being dismissed or suspended from teaching at the educational institution; or 

• resigning or ceasing to teach at the educational institution 

The TRB must be notified as soon as possible, within 7 days of the teacher having ceased teaching at 
the school, even if an investigation is ongoing or not finalised. Failure to comply may incur a penalty 
of $5000. 

Working With Children (WWC) Check 

• All school employees (teaching and non-teaching) must have a current Working with 
Children Check. Copies of staff WWC checks are stored in the WWC file. If a current WWC 
Check is not available, evidence that an application has been submitted must be provided 
prior to commencement of work at the School and a copy of the WWC Check card provided 
when available.  

• Before expiration of their WWC, employees must apply for renewal and submit a copy of 
their renewed WWC to the School.  

• Any changes that would impact a person’s ability to obtain a WWC must be reported to the 
Principal immediately.  

• Volunteers who are not parents who have contact with children are also required to have a 
WWC Check. 

• Volunteers who are parents are exempt from undertaking a WWC Check, unless 
volunteering on an overnight camp. Similarly, parent volunteers who undertake a 
professional role, either paid or unpaid, at the school must have a current WWC Check. 

 

https://legislation.wa.gov.au/
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Recruitment of New Staff 

• When a person has been assessed as suitable for a position, references checks need to be 
carried out before the applicant is formally offered the position. An applicant will need to 
supply two suitable referees. 

• Before commencement of work at the School, the applicant will need to ensure they are 
registered with the TRB if they will be teaching. All new staff will be required to have a 
current Working with Children Check (WWC).   

 

5. Definitions & Indicators  

Child maltreatment refers to any non-accidental behaviour by adults or children that is outside the 
norms of conduct and entails a substantial risk of harm to a child or young person. The behaviours 
may be intentional or unintentional.  

It may be the result of action or inaction on the part of a person who has responsibility to care for a 
child resulting in harm or injury to the child.  The harm may include delayed physical and/or 
intellectual development.  The maltreatment experienced is normally described in five categories.  
Each category of maltreatment is described by a range of indicators listed below: 

• Physical 

• Sexual 

• Emotional including psychological 

• Neglect 

• Family and domestic violence. 

Physical Abuse 
Physical abuse is when a child is deliberately hurt or is at serious risk of being hurt by someone they 
know such as a family member, relative, carer, another adult or child. The signs of physical abuse 
may be subtle and may be easier to spot if the child has no way of concealing the injury. 

Examples of physical child abuse may include beating, strangling, biting, shaking, throwing, scalding, 
burning and/or suffocating the child; poisoning, being given or forced to ingest alcohol or drugs; 
assault using implements; and female genital cutting. 

Possible indicators or signs of physical abuse include: 

• Broken bones, unexplained bruising and/or burns in different stages of healing. 

• Being unable to explain an injury or giving inconsistent, vague or unlikely explanations for an 
injury. 

• Unusual or unexplained internal injuries. 

• A history of family violence. 

• A delay between the injury and seeking medical assistance. 

• Repeated visits to the doctor with injuries, poisoning or minor complaints.  

• Habitual absences from school and other usual actives. 

• Being unusually frightened of a parent or carer. 

• Wearing inappropriate clothing in warm weather (to hide bruises, cuts or marks). 

• Avoiding physical contact. 

• Becoming scared when other children cry or shout. 

• Being excessively friendly to strangers. 

• Self-stimulatory behaviours such as rocking or head banging. 

• Starting fires or being fascinated with fire. 

• Destroying property. 

• Hurting animals. 
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Sexual abuse  
Child sexual abuse is when a child is forced or persuaded to take part in sexual activities. This may 
involve physical contact or non-contact activities and can happen online or offline. A child may not 
always understand that they are being sexually abused.  

Sexual abuse includes: 

• Sexual touching of any part of the body, whether the child is wearing clothes or not. This 
includes, kissing, holding or touching the child in a sexual way. 

• Forcing or encouraging the child to take part in sexual activity. 

• Making a child take off their clothes or touch someone else’s genitals. 

• Rape or penetration by putting an object or body part in a child’s mouth, vagina or anus. 

• Exposing genitals to a child. 

• Encouraging or forcing a child to watch or hear sexual acts. 

• Not taking proper measures to prevent a child being exposed to sexual activities by others. 

• Encouraging or making a child masturbate while others watch. 

• Persuading a child to make, view or distribute child abuse images (such as performing sexual 
acts over the internet, sexting or showing pornography to a child). 

• Making, viewing or distributing child abuse images. 

• Allowing someone else to make, view or distribute child abuse images. 

• Sexual exploitation – occurs when an individual or group takes advantage of an imbalance of 
power to coerce, manipulate or deceive a child into sexual activity in return for gifts, money 
or reasons. 

Children who are sexually abused have often been groomed into trusting their abuser and many do 
not understand they are being abused. Grooming is a process a person uses to prepare a child, 
significant adults and the environment around the child for the abuse. Grooming can happen 
anywhere including online, in organisations and in public spaces. 

Children may not realise or say that they have been sexually abused. Signs of sexual abuse include 
changes in the child’s behaviour, emotional state and physical signs. These include: 

• knowing more about sexual activities than other children their age 

• masturbating more or in way that is unusual for their age and stage of development 

• involving other children in concerning sexual behaviours 

• refusing to undress for activities or often wearing layers of clothing 

• bruising, bleeding, swelling, tears or cuts on their genitals or anus 

• difficulty walking or sitting 

• unusual vaginal odour or discharge 

• itching or pain in the genital area and/or difficulty going to the toilet 

• having a sexually transmitted disease 

• torn, stained or bloody clothing, especially underwear 

• being afraid of being alone with a particular person 

• being frequently depressed, feeling suicidal or attempted suicide 

• frequent head aches and stomach pains 

• creating stories, poems or artwork about abuse, and 

• unexplained goods, possessions or money. 

Sexual abuse can cause harm to the child including significant emotional trauma, physical injury, 
infections and impaired emotional and psychological development. 

Emotional abuse 
Emotional abuse occurs when a child is repeatedly rejected, isolated, threatened or humiliated. 
Emotional abuse also includes exposure to family and domestic violence which causes serious 
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emotional, physical and psychological harm to children, as well as placing them at increased 
likelihood of other kinds of abuse and neglect. 

The term emotional abuse also includes psychological abuse which involves behaviours such as 
isolating, discrediting, and disregarding. 

A child can be emotionally abused when they experience hostility, derogatory name calling 

and put-downs, repeated physical or social isolation, and persistent rejection or coldness from a 
person (such as a parent, sibling, carer or teacher) over an extended period. 

Possible signs of emotional abuse include: 

• unexplained mood swings between aggressive and passive behaviour 

• significant delays in emotional, mental and physical development including gross and fine 
motor skills 

• language delay or stuttering 

• poor self-image and low self-esteem (feelings of worthlessness) 

• compulsively lying or stealing 

• high levels of anxiety or distress 

• lack of trust in others 

• heightened desire for attention or affection from known and unknown adults 

• reluctance to go home 

• regressive behaviours such as rocking, sucking their thumb and bedwetting 

• fear of someone they know 

• self-harming, overeating or starving themselves, and 

• creating violent drawings or writing. 

Neglect 
Neglect is when a child does not receive adequate food or shelter, medical treatment, supervision, 
care or nurturance to the extent that their development is harmed, or they are injured. 

Some examples are: 

• Leaving a child alone without appropriate supervision. 

• Not ensuring the child attends school or enrolling them in school. 

• The child having an infection because of poor hygiene or lack of prescribed medication. 

• Not giving a child appropriate attention and emotional support. 

• Not seeking medical help for the child when required. 

Possible signs of neglect include: 

• showing signs of malnutrition and hunger 

• begging, stealing or hoarding food 

• persistent uncleanliness and poor personal hygiene such as matted hair, dirty skin, sores 
and/or body odour 

• frequently ill, untreated medical problems or lack of routine medical care 

• often being tired, late for school or non-attendance 

• being left without appropriate supervision for their age, development and/or for the 
environmental circumstances 

• left at school for long periods after the end of the school day 

• lack of weather appropriate clothing 

• inadequate shelter or unsafe conditions 

• when a baby or preschool aged child does not meet physical and developmental milestones 
and there are no underlying medical reasons for this. 
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Family and domestic violence 
Family and domestic violence is an intentional pattern of behaviour intended to coerce, control and 
create fear within a current or former intimate partner or family relationship. It includes, but is not 
limited to, emotional and/or psychological abuse, physical violence, sexual violence, financial abuse, 
technology-facilitated abuse and religious/spiritual violence. The perpetrator of the violence is the 
person responsible for the abuse. Exposing a child to family and domestic violence by being present 
and seeing or hearing the violence, or witnessing physical injuries resulting from the violence, is a 
form of emotional abuse. In addition to the harm caused by the emotional abuse, exposing a child to 
family and domestic violence can cause physical harm if they are hurt when a perpetrator assaults 
the adult survivor; and neglect where the violence contributes to a child’s basic needs not being met. 

Being exposed to family and domestic violence, particularly when it involves parents and/or 
caregivers, can seriously affect a child’s emotional wellbeing and development. A child is likely to 
experience profound emotional, social and behavioural difficulties and may suffer from post-
traumatic stress disorder due to memories of the abuse. 

Signs of a child having been exposed to family and domestic violence are similar to those of 
emotional abuse, physical abuse and neglect, as listed above. 

Reference: Recognising Child Abuse (PDF) 
Government of Western Australia Department of Communities November 2021 
 

6. Reporting Child Abuse and Neglect  

There are two types of reporting of child abuse and neglect in Western Australia (WA): 
1. Reporting child abuse/concerns for forms of abuse and neglect other than child sexual abuse 

(to the Central Intake Team at the Department of Communities). This can be reported by any 
staff member.  

2. Mandatory reporting for child sexual abuse (by mandatory reporters only to the Mandatory 
Reporting Service). Currently, mandatory reporters in Western Australia include teachers, 
doctors, nurses, midwives, police, boarding supervisors and ministers of religion, TAFE 
lecturers, departmental officer of the Department of Communities, out-of-home care 
workers, psychologists and school counsellors.   

Regardless of the type of abuse or neglect, you need to take action even if you haven’t formed a 
belief but have a concern for a child. The focus should always be on the safety of the child/children. 
You might be the only person the child has told or that is aware of the circumstances so please act 
and report as soon as is practicable. 

There are various ways you may form a belief or have a concern for a child: 

• you may have observed indicators regarding abuse and neglect. This may include a change in 
behaviour. 

• Observations of the behaviour of an adult interacting with the child 

• Disclosure of abuse or neglect from the child/children concerned 

• Information from another source such as a family member, sibling or friend. 

Important: If you believe a child is in immediate danger or life-threatening situation, contact the 
Western Australia Police Force immediately by dialing 000. 

6.1 Procedure for reporting child abuse or neglect (non-mandatory reporting) 
 Following observations, information obtained or the child’s disclosure that leads to a concern, it 

is recommended the staff member should consult with the Principal to seek guidance in relation 
to the response including who needs to be informed, where all notes and documentation needs 
to be stored and next steps to support the child and/or minimise the likelihood of the abuse. The 
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staff member or the Principal may wish to consult with a member of the AISWA psychology team 
or the School’s AISWA child protection consultant. 

 If the Principal forms as belief based on reasonable grounds that the student under the age of 18 
has experienced any form or abuse or neglect or is at risk of abuse or neglect (other than sexual 
abuse - for sexual abuse, refer to the Mandatory Reporting Procedure) the Principal has a 
responsibility to notify the Department of Communities Child Protection through the Central 
Intake Team on 01800 273 889. Where the Principal is unable to report or it would not be 
appropriate, this could be reported by the teacher designated as the Acting Principal after 
consultation with the JSP Board Chair. 

 If, following a report, a family approaches the school to receive support for their child or the 
school in their duty of care of the child wishes to meet with the parents/carers, it is 
recommended that any meeting be conducted with a minimum of two school members present 
(e.g. The principal and one other) to provide support. The School may consider support from an 
outside agency such as AISWA.  

 For information on who the Principal may also need to report to, please see 10. Other Reporting 
Requirements Relating to Child Protection. 

Important: 

• It is not the role of the staff member to investigate child abuse or neglect matters.  

• It is important that all staff understand where all notes and documentation regarding child 
protection are to be stored, who has access to them, their confidentiality and security.  

• It is vital to remember confidentiality is paramount and disclosure of this child abuse and 
neglect information should only be discussed with those in the school who are required to 
know. 

Please refer to the below flowchart outlining the procedure for non-mandatory reporting of child 
abuse or neglect.  
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FLOW CHART – NON-MANDATORY REPORTING 

Procedure for Reporting Non-Sexual Child Abuse and Neglect Concerns  

 

 

 

• Prior to forming a belief, staff may consult with Principal, other relevant staff or someone 
with specialist knowledge, for example AISWA psychologist or child protection consultant.  

• Staff must follow school policy and document & date all observations and concerns 
throughout the process. 

• Should it be inappropriate to report to the Principal or for the Principal to report, this should 
be done by the Acting Principal.  

 



 

12 
 

6.2 Mandatory Reporting of Child Sexual Abuse 

Mandatory Reporting refers to the obligation for designated groups of professionals, including 
teachers registered with the Teacher Registration Board of WA, to report concerns of child sexual 
abuse to the Department of Communities through the Mandatory Reporting System. In Western 
Australia, the legislation specifying mandatory reporting is the Children and Community Services Act 
2004. 

In the context of the Japanese School in Perth, teachers and the Principal are mandatory reporters 
and as mandatory reporters are required make a mandatory report should they form a belief based 
on reasonable grounds that a child has been or is the subject of sexual abuse while in the care of the 
School or otherwise.  
Reasonable grounds 
A mandatory reporter does not have to be able to prove that harm has occurred. Professional 
judgement and objective observation help to identify warning signs or possible indicators of child 
sexual abuse and contribute to a reporter forming a belief on reasonable grounds. Knowledge of 
child development and consultation with colleagues or other professionals can also contribute to 
reasonable grounds.  
Reasonable grounds may include: 

• your own observations of a child’s behaviour  

• your own observations of the behaviour of an adult interacting with the child 

• when a child tells you they, or another child, has been harmed 

• when you hear about it from someone who is in a position to provide reliable information, 
perhaps a relative or friend, neighbour or sibling of a child who is at risk.  

Mandatory reporters must specify the grounds on which they formed the belief that a child has 
been, or is being, sexually abused.  If you are a mandatory reporter and you have not formed a belief 
on reasonable grounds that a child has been or is being sexually abused but are sufficiently 
concerned, it is recommended that you consult with the Principal. Alternatively, you can contact 
Communities’ Central Intake Team on 1800 273 889 or the Mandatory Reporting Service on 1800 
708 704. 

A mandatory reporter can form the necessary belief, based on reasonable grounds, by noting the 
presence of indicators, disclosures, injuries, signs, symptoms and behaviours that heighten concerns 
about child sexual abuse. Before making a report, mandatory reporters should consult the 
Mandatory Reporting Guide: Western Australia (https://www.wa.gov.au/system/files/2024-
05/mandatory_reporting_guide_western_australia.pdf) to assess whether they believe that a child 
has been or is being sexually abused. 

Mandatory reporters in the School may wish to consider the following questions to assist them in 
deciding if their belief is based on reasonable grounds:  

• Can you describe the reasons why you believe a child has been, or is being sexually abused?  
• What has the child said or done to suggest they are being sexual abused?  
• Have you observed, or been told about, the presence of any of the ‘possible indicators’ of 

sexual abuse?  
• Did the child disclose sexual abuse? What did they say happened? Who did they disclose to 

and when?  
• What other behaviours have you observed and/or interactions with the child are of concern 

to you? What is the frequency and severity of the behaviour? How long has it been 
occurring?  

Staff and volunteers who are not mandatory reporters (i.e. who are not teachers or other 
professions required to make mandatory reports) must report reasonable beliefs of child sexual 

abuse within the school community directly to the Principal. In the case where it is believed the 

https://www.wa.gov.au/system/files/2024-05/mandatory_reporting_guide_western_australia.pdf
https://www.wa.gov.au/system/files/2024-05/mandatory_reporting_guide_western_australia.pdf
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Principal may somehow be complicit or obstructionist, the report should be made to the teacher 
designated as the Acting Principal. 

Procedure for making a mandatory report 

• Once a mandated reporter forms a belief on reasonable grounds that a child has been or is being 
sexual abused, they must report to Department of Communities through the Mandatory 
Reporting Service (MRS). The service can be contacted 24 hours a day, 7 days a week by phone 
on 1800 708 704 to discuss the report or receive advice.  

A Mandatory Report (MR) can be completed via the following link:  
https://mandatoryreportingweb.communities.wa.gov.au/ 

• If the mandatory reporter wishes, they may include the Principal and other relevant staff in 
discussions with them in relation to a specific child/children prior to the mandatory reporter 
forming a belief based on reasonable grounds. If either of those parties are mandated reporters 
and then personally form a belief, they are then obliged to make a report to the Mandatory 
Reporting System. Failure to make a report can incur a maximum penalty of $6,000. 

• It is the mandatory reporter’s responsibility to make the report directly to the Mandatory 
Reporting Service when they form a belief on reasonable grounds that sexual abuse has 
occurred or is occurring.  

Please refer to the below flowchart outlining the procedure for mandatory reporting of child abuse 
or neglect below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://mandatoryreportingweb.communities.wa.gov.au/
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FLOW CHART – MANDATORY REPORTING 

Procedure for reporting Child Sexual Abuse   

 

 

 

• Prior to forming a belief based on reasonable grounds, a mandatory reporter may consult 
with the Principal, other relevant staff or someone with specialist knowledge, for example 
AISWA psychologist or child protection consultant. 
 

• JSP mandatory reporters must follow school policy and document & date all observations 
and concerns through-out the process. 
 

• Should it be inappropriate to report to the Principal or for the Principal to report, this should 
be done by the Acting Principal.  
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Information that must be included 
Under section 124C of the Children and Community Services Act 2004, a mandatory report must 
contain the following information:  

- the reporter’s name and contact details 
- the name of the child, or, if this cannot be obtained after reasonable inquiries, a description 

of the child, and  
- the grounds on which the reporter believes that the child has been the subject of sexual 

abuse or is the subject of ongoing sexual abuse. 

The following information must also be provided to the extent that it is known 
- the child’s date of birth 
- where the child lives 
- the names of the child’s parents or other appropriate persons (e.g., adult relative or person 

who the child usually lives with), and  
- the name of the person alleged responsible, their contact details and their relationship to 

the child. 

Other important information 
When a report is made, the following may be useful for the Department of Communities and WA 
Police Force in undertaking an assessment and/or investigation; therefore, please provide as much 
detail as possible in the following areas: 

- the child’s current whereabouts 
- all telephone numbers linked to the child, caregivers and/or the child’s current address  
- the child’s school, day care centre or kindergarten  
- the child’s cultural background  
- whether the child has a disability or additional needs  
- whether the child or family needs an interpreter  
- the child’s family arrangements, such as siblings and carers  
- whether the person alleged to be responsible for the sexual abuse has threatened to further 

harm the child  
- whether the child and the child’s family/carers are aware of the report 
- the context of the disclosure 
- if the child has disclosed abuse, what they said happened and who they disclosed to and 

when 
- a description of any behaviours/interactions with the child that are of concern, including 

frequency and severity of behaviours 
- whether the child has any injury, or medical needs. 

After submitting a Mandatory Report  

• After submitting a Mandatory Report, the teacher must inform the Principal or the JSP Board 
Chair that they have made a report and provide the report number, date and relevant 
information in confidence for the Principal (or designated senior staff member) to appropriately 
manage risk at the school. The recipient of that information must not reveal the identity of the 
mandatory reporter (Guide to the registration standards and other requirements for Non-
Government Schools Standard 10).   

• All notes and documentation regarding to the report must be stored confidentially and securely.  

• The School should consult with the Department of Communities and/or WA Police Force prior to 
any communications with parents to ensure any investigations will not be jeopardised. It must 
be clearly communicated to children that their parents will need to be informed; however, the 
timing of informing parents and the decision of who informs the parents needs to be made in 
consultation with the Department of Communities and/or WA Police. 
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• If, following a report, a family approaches the School to receive support for their child or the 
School in their duty of care of the child wishes to meet with the parents/carers, or has been 
recommended to do so by the Department of Communities, it is recommended that any meeting 
be conducted with a minimum of two school members present (e.g. The principal and one other) 
to provide support. The school may consider support from an outside agency such as an AISWA 
psychologist or appropriate services the child may already be utilising. It is important to 
remember that the focus of any meeting in this instance should be the welfare of the child. 

• The principal should arrange ongoing support for the teacher, the child and anyone else 
affected. The need for ongoing support is often necessary as the teacher will continue in their 
role with the student and the Department of Communities’ role may continue for an extended 
period of time. 

• Being in a situation that requires you to make a mandatory report can be stressful and upsetting. 
Remember to look after yourself and be mindful of any impacts reporting may have on your own 
health, wellbeing and safety. 

Very important 
To avoid interfering with any investigative process initiated by the Department of Communities or 
the Police, the Principal or teacher must seek advice from these agencies prior to informing the 
parent/carer of a concern of abuse or neglect. 

 
7. Responding to a Disclosure of Abuse or Neglect 

If a student makes a disclosure of abuse or neglect, staff should be aware of how to appropriately 
respond ensuring that safety and privacy is upheld. Staff need to understand the immediate needs of 
the student and know what to do in these circumstances.  

The reaction of the person to whom a disclosure is made may affect whether the child makes further 
disclosures in the future and may also affect the severity of psychological symptoms experienced by 
the child. A negative response to disclosure can affect a child’s willingness to disclose again, 
exacerbate the impacts of the abuse, and allow it to continue. 

If a child indicates a possible disclosure in a public setting or in front of a peer you may need to 
interrupt them to protect their privacy. Protective interrupting is a strategy to prevent a child 
disclosing in front of other children or people who should not be privy to their information.  

According to the Australian Institute of Family Studies (2015) and Briggs (2012), the following is 
important when a child is disclosing: 

• Give the child your full attention 

• Maintain a calm appearance 

• Believe the child. It is important that you take the child’s disclosure seriously and they feel 
supported. 

• Don't be afraid of saying the ‘wrong’ thing 

• Reassure the child that they have done the right thing in telling you 

• Accept the child will disclose only what they are comfortable with and acknowledge their 
bravery/strength in doing so  

• Let the child take their time 

• Let the child use his or her own words 

• Don't make promises you can't keep 

• Tell the child what you plan to do next 

• Never criticise the offending parent/s or carers 

• Check the child's emotional state and immediate safety 

• Do not confront the alleged perpetrator 
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• Document the disclosure verbatim 

What not to do when a child is disclosing:  

• Don’t stop the child from talking (unless you are protecting their privacy).  

• Don’t doubt the child or question the validity of their account.  

• Don’t dismiss or minimise what the child is telling you.  

• Don’t ask a child why they have not shared information sooner.  

• Don’t make assumptions about how the child is feeling.  

• Don’t promise that everything will be fine or that the child will be safe or happy. 

• Don’t ask leading questions or interview others (your role is not to investigate; this is the 
role of the Department of Communities and/or WA Police Force).  

• Don’t try to deal with the situation completely on your own.  

• Don’t make assumptions about how a child is feeling. 

Further information on the above dot points can be found in Mandatory reporting information sheet 
5: responding to disclosures. 

Staff must be aware that a disclosure can arouse within themselves strong feelings of shock, anger 
and helplessness or evoke past personal experiences. It is important to ask for help and assistance 
and also try and control these feelings and work through them after the disclosure.  

 

8. Grooming Behaviour 

Grooming refers to ‘actions deliberately undertaken with the aim of befriending and establishing an 
emotional connection with a child, to lower the child’s inhibitions in preparation for sexual activity 
with the child’ (Royal Commission into Institutional Responses to Child Sexual Abuse, 2017, p. 9).  

Gifts such as treats, online game credits, drugs and alcohol or money may be used as a means to 
befriend a child or adults around the child in order to gain access to the child. The behaviour remains 
grooming as the intention is to gain access, lower inhibition and secure secrecy for the abuse rather 
than an exchange of sexual favour.   

Grooming often includes:  

• giving gifts or special attention to the child (and/or their caregiver) to make them feel special 
and indebted to the person causing the abuse 

• normalising close physical contact, such as tickling and wrestling  

• gradually exposing the child to sexual material and/or sexual acts  

• trying to control the child through making them feel guilty or ashamed (to believe it is ‘their 
fault’) as well as outright threatening them 

• singling one child out and treating them as ‘special’  

• arranging special activities or spending extra time with them  

• isolating a child from other adults or children  

• encouraging a child to use alcohol and drugs   

• being exceptionally helpful in supporting a family either financially, emotionally or 
practically. 

These tactics are used to reduce the chance the child will stop engaging in sexual activity with them 
and minimise the risk of the child disclosing to other adults that the abuse has occurred. Grooming 
also often involves trusted family members of the child, to gain alone time with the child and 
minimise barriers from anyone who may be protective of the child. 

By virtue of their role, teachers have access to children at school, and sometimes in other locations. 
Therefore, it is important that teachers maintain professional boundaries and refrain from conduct 
which may be identified as grooming. It is also important that teachers are able to identify 
unacceptable conduct in others, identify warning signs and report it to appropriate authorities if 

https://www.wa.gov.au/government/document-collections/mandatory-reporting-of-child-sexual-abuse-wa-resources
https://www.wa.gov.au/government/document-collections/mandatory-reporting-of-child-sexual-abuse-wa-resources
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they observe it. For specific behaviours that may indicate a teacher may be grooming a student, 
please refer to Teacher-Student Professional Boundaries – TRBWA.  

 

9. Child Sexual Abuse in the Online Context 

The internet and social media provide great ways to stay connected to family and friends and engage 
in remote learning. However, they have also enabled new opportunities for online child sexual 
exploitation. For details on child sexual abuse in the online context, please refer to Mandatory 
Reporting - Information sheet 4: child sexual abuse in the online context.  

E-safety commissioner research shows one in four young people have been contacted by someone 
they don’t know online. Usually, this contact is harmless but at times it can be inappropriate, 
unwanted or unsafe. This can happen even if they initially welcomed the contact. At worst, the 
contact can involve grooming a child to sexually abuse them. This abuse can happen in a physical 
meeting, but it increasingly occurs online when young people are tricked or persuaded into sexual 
activity on webcams or into sending or posting sexual images. 

The following websites provide information relating to protecting children online and portals to 
report abuse: 

• WA Police Internet Safety provides information on how to report inappropriate online 
content; safety tips for parents; sexting; how to recognise online predators; and eSafety. 

• E-safety Commissioner is an excellent resource for schools in providing online safety 
resources, factsheets and training for teachers, schools and communities. There is also 
resources and information on cyberbullying, inappropriate content and responding to online 
incidents. Reporting abuse or online harm 

• ThinkUKnow is an evidence-based education program led by the Australian Federal Police 
(AFP), delivered nationally in partnership with police and industry partners to prevent online 
child sexual exploitation.  

• Australian Centre to Counter Child Exploitation works with AFP and other authorities 
around the work to counter online child sexual exploitation.  
 

10. Other Reporting Requirements Relating to Child Protection 

Reportable Incidents – Reports to the Director General, Department of Education  

In line with the Guide to the registration standards and other requirements for Non-Government 
Schools (The Guide) Standard 7, it is recognised that governing bodies and school leadership have 
the responsibility for managing all critical and emergency incidents in the best interests of students. 
Certain critical and emergency incidents are categorized as ‘reportable incidents’ and must be 
reported to the Director General, Department of Education via the Reportable Incident Notification 
Form as soon as practicable and within 48 hours.  

There are six reportable incident categories. Two of these directly relate to child protection/abuse: 

• The receipt of a complaint or allegation of child abuse, including but not limited to sexual 
abuse, committed against a student by:  
a) a staff member or another student; or  
b) another person on the school premises or during a school-related activity; whether the 

abuse is alleged to have occurred recently or in the past.  

• Issuing a formal warning, a suspension or ceasing the employment of a staff member for a 
breach of the Staff Code of Conduct involving suspected grooming behaviour.  

Important: If a Reportable Incident Notification is submitted in regard to a case of a mandatory 
reporting, the identities of those involved, including the mandatory reporter, must not be disclosed.  
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Reportable Conduct – Reports to the Ombudsman 
From January 2023 a Reportable Conduct Scheme was established in Western Australia. This Scheme 
compels heads of organisations that exercise care, supervision or authority over children to notify 
allegations of, or convictions for, child abuse by their current employees to the Ombudsman WA and 
then investigate these allegations. The Ombudsman will monitor, oversee and review these 
investigations. 

Under the Scheme, employees include the following persons who are over 18 years of age: 

• an officer or employee (whether or not they provide services to children); 

• volunteers or contractors engaged to provide services to children. 

The Scheme implements key recommendations of the Royal Commission into Institutional Responses 
to Child Sexual Abuse and provides that child abuse in organisations will be: 

• notified to an impartial and independent body; 

• investigated fully; and 

• dealt with to ensure children are protected from abuse within institutions. 

Reportable conduct includes certain criminal convictions (reportable convictions) and reportable 

allegations. A reportable conviction is a conviction for an offence of a sexual nature committed 
against, with, or in the presence of a child, or other prescribed offences. A reportable allegation is 
any information that leads you to form the belief on reasonable grounds that an ‘employee’ of an 
organisation covered by the Scheme has engaged in reportable conduct, whether or not the conduct 
is alleged to have occurred in the course of the employee’s employment. 

Reportable conduct includes:  

• sexual offences (against, with or in the presence of, a child); 

• sexual misconduct (against, with or in the presence of, a child); 

• physical assault (against, with or in the presence of, a child); 

• significant neglect of a child; and 

• significant emotional or psychological harm to a child. 

Reportable conduct includes conduct: 

• Whether or not a criminal proceeding in relation to the conduct has been commenced or 
concluded; and 

• Whether the conduct occurred before, on or after commencement of the Scheme. 

The Head of School will be required to notify the Ombudsman if they become aware of a reportable 
allegation, or conviction made against one of their current employees, contractors or volunteers, 
regardless of whether: 

• The alleged conduct occurred before or during, the person’s employment with, or 
engagement by, the organisation; or 

• The alleged conduct occurred outside of the person’s role with the organisation; or 

• The alleged conduct occurred prior to the commencement of the Scheme. 

The Reportable Conduct Scheme requires the head of the organisation to ensure that the School has 
systems in place to: 

• Prevent reportable conduct. This includes acknowledging children are vulnerable to abuse 
and taking steps to reduce this risk in the School. 

• Enable the reporting of reportable allegations and convictions involving an employee to the 
Principal. 

• Enable people to report reportable allegations and convictions involving the head of the 
organisation (Principal) to the Ombudsman. 

• Notify the Ombudsman of reports received by the head of the organisation within 7 working 
days of becoming aware of the allegation or conviction. 
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• Investigate reportable allegations and convictions relating to employees, and take 
appropriate action in response to a finding of reportable conduct.  Once a report has been 
made, organisations must have processes in place to investigate the matter and take 
appropriate action if a finding of reportable conduct is made. Organisations must also have 
in place appropriate risk management methodology for the handling of reportable conduct 
matters. 

• Receive, handle and disclose investigation information. This includes proper record keeping 
and the appropriate and lawful disclosure of information. 

It is anticipated that most, if not all, matters which a non-government school would need to report 
to the Ombudsman would also constitute a reportable incident for the purposes of Standard 7 of 
the Guide. In addition to the submission of a report to the Ombudsman the Director General, 
Department of Education must also be notified of a reportable incident.  
 

11. Protective Behaviours Education 

The Protective Behaviours Curriculum implemented at the Japanese School in Perth is The Keeping 
Safe: Child Protection Curriculum (KS:CPC). This curriculum is delivered to students in all year levels, 
teaching them to develop skills to keep themselves safe and to build respectful relationships.  

The Keeping Safe: Child Protection Curriculum is: 

• Developed by child protection experts, education leaders and teachers; 

• Age and developmental-stage appropriate; 

• Evidence based and regularly updated to align with contemporary research; 

• Delivered by KS:CPC trained teachers; and 

• Provides a proactive rather than reactive approach to child safety. 

KS:CPC teaches all children from a young age, in an age appropriate way to: 

• Recognise abuse and tell a trusted adult about it; 

• understand what is appropriate and inappropriate touching; and 

• understand ways of keeping themselves safe. 

KS:CPC training is undertaken annually at JSP and all teaching staff are qualified to implement the 
curriculum within the JSP curriculum. Parents are informed of the implementation of this curriculum 
and encouraged to continue discussions with their child at home regarding.   

Whilst the implication of the Protective Behaviour Curriculum helps children develop skills and 
knowledge to help protect themselves, the safety of children remains at all time the responsibility of 
adults.  

Some of the practices introduced within the Keeping Safe Curriculum that can also be implemented 
into day to day practices include: 

• Encouraging children to use correct terminology for all body parts. 

• Encouraging children to identify and discuss feelings in a variety of situations. 

• Encouraging questioning and decision-making skills. 

• Respecting children’s decisions about touch and encouraging them to respect other 
children’s choices. 

• Encouraging children to distinguish between situations where they feel safe and don’t feel 
safe.  

• Provide an environment where children know that they will be listened to.  
 

12. Monitoring, Implementing, and Evaluating This Policy 

• This Policy is to be reviewed and evaluated annually. It is the responsibility of the Principal to 
ensure this occurs. 
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• This policy is to be mandatory reading for all new and present employees at the School. Staff 
need to sign that they have read and understood this policy. 

• This policy is to be read through the annual training of all staff in Child Protection. 

• A copy of this policy is to be made available in the office and the Staff Handbook file. 

• Parents of the school community will be informed of the content of this child protection 
policy and the procedures during the annual parent information session. Material shared in 
the session will also be provided to all parents and guardians.  

 

13. Further Information and Resources 

Organisations providing support, help, and advice 

Department of Communities – Child Protection 
https://www.wa.gov.au/organisation/department-of-communities/child-protection 
The Department of Communities protects and cares for Western Australian children and young 
people who are in need, and supports families and individuals who are at risk or in crisis. 

If you are concerned about a child's wellbeing, please contact the Central Intake Team on 1800 273 
889. This is a 24hour telephone service.  
 
Mandatory Reporting of Child Sexual Abuse (Department of Communities) 
For sexual abuse reports, the Mandatory Reporting Service must be contacted on 1800 708 704 or 
an online report submitted: https://mandatoryreportingweb.communities.wa.gov.au/ 

This unit is available 24 hours a day, 7 days a week to make a report or to raise concerns. 
WA Police 
If the matter is urgent and the safety of a child is at risk, call 000. If you are a victim of child abuse or 
paedophilia, or if you have information about someone else being abused, you should contact police 
on 131 444, ring Crime Stoppers on 1800 333 000, or go to your local police station. 
 
Crisis Care 
Telephone: 1800 199 008 (free call) 
24 hour telephone service for people in crisis and needing urgent help. 
 
The National Association of the Prevention of Child Abuse and Neglect (NAPCAN) 
www.napcan.org.au  
NAPCAN is an Australian organisation that seeks to resource and network child welfare professionals 
and practitioners working to prevent child abuse and neglect, through the provision of parenting 
brochures, training, support networks and information. 
 
Australian Institute of Family Studies 
https://aifs.gov.au/ 
Lists recent publications relating to information on child abuse that have been updated on the web 
site of the National Child Protection Clearinghouse. 
 
Australian Institute of Criminology 
https://www.aic.gov.au/ 
Links to the criminal aspect and publications regarding of child abuse. 
 
National Centre for Action on Child Sexual Abuse 
https://nationalcentre.org.au/ 

https://www.wa.gov.au/organisation/department-of-communities/child-protection
https://mandatoryreportingweb.communities.wa.gov.au/
http://www.napcan.org.au/
https://aifs.gov.au/
https://www.aic.gov.au/
https://nationalcentre.org.au/
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The National Centre for Action in Child Sexual Abuse is a symbol of hope and an essential vehicle for 
action for many victims and survivors of child sexual abuse. There are many resources and training 
available on this website. 
 
Australian Childhood Foundation 
https://www.childhood.org.au/ 
Provides many resources including training, particularly supporting professionals to end the trauma 
of abuse, exploitation, and neglect suffered by children and young people. 
 

Helplines 

Ngala Parenting Line 
Call: 08 9368 9368/1800 111 546 8am-8pm 
 
Kids Helpline 
Call: 1800 55 1800 24/7 
 

Online safety - websites providing information on e-safety and cyber predators 

WA Police Internet Safety 
https://www.police.wa.gov.au/Your-Safety/Internet-safety 
 
E-safety Commissioner 
https://www.esafety.gov.au/ 
 
ThinkUKnow  
https://www.thinkuknow.org.au/ 
 
Australian Centre to Counter Child Exploitation 
https://www.accce.gov.au/ 
 
Constable Care Foundation 
https://constablecare.com.au/  
 
Online safety for young people with intellectual disability  
https://www.esafety.gov.au/research/online-safety-for-young-people-with-intellectual-disability 
 
Resources 

Recognising Child Abuse (PDF) 
Government of Western Australia Department of Communities November 2021 
https://www.wa.gov.au/government/publications/recognising-child-abuse 
 
AISWA Child Protection – Policies and Procedures Guidelines for Schools April 2024 
 
Teacher-Student Professional Boundaries 
https://www.trb.wa.gov.au/Professional-Conduct/Teacher-Student-Professional-Boundaries 
 
Mandatory Reporting of Sexual Abuse 

Mandatory Reporting of Child Sexual Abuse in WA - Resources 
https://www.wa.gov.au/government/document-collections/mandatory-reporting-of-child-sexual-
abuse-wa-resources 
 

https://www.childhood.org.au/
https://www.police.wa.gov.au/Your-Safety/Internet-safety
https://www.esafety.gov.au/
https://www.thinkuknow.org.au/
https://www.accce.gov.au/
https://constablecare.com.au/
https://www.esafety.gov.au/research/online-safety-for-young-people-with-intellectual-disability
https://www.wa.gov.au/government/publications/recognising-child-abuse
https://www.trb.wa.gov.au/Professional-Conduct/Teacher-Student-Professional-Boundaries
https://www.wa.gov.au/government/document-collections/mandatory-reporting-of-child-sexual-abuse-wa-resources
https://www.wa.gov.au/government/document-collections/mandatory-reporting-of-child-sexual-abuse-wa-resources
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Mandatory Reporting Guide: Western Australia May 2024 
https://www.wa.gov.au/system/files/2024-05/mandatory_reporting_guide_western_australia.pdf 
 
Mandatory Reporting Information Sheet 4: child sexual abuse in the online context 
https://www.wa.gov.au/system/files/2023-03/Mandatory-Reporting-Information-Sheet-4-Child-
Sexual-Abuse-in-the-Online-Context.pdf 
 
Mandatory Reporting Information Sheet 5: responding to disclosures 
https://www.wa.gov.au/system/files/2023-03/Mandatory-Reporting-Information-Sheet-5-
Responding-to-Disclosures.pdf 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.wa.gov.au/system/files/2024-05/mandatory_reporting_guide_western_australia.pdf
https://www.wa.gov.au/system/files/2023-03/Mandatory-Reporting-Information-Sheet-4-Child-Sexual-Abuse-in-the-Online-Context.pdf
https://www.wa.gov.au/system/files/2023-03/Mandatory-Reporting-Information-Sheet-4-Child-Sexual-Abuse-in-the-Online-Context.pdf
https://www.wa.gov.au/system/files/2023-03/Mandatory-Reporting-Information-Sheet-5-Responding-to-Disclosures.pdf
https://www.wa.gov.au/system/files/2023-03/Mandatory-Reporting-Information-Sheet-5-Responding-to-Disclosures.pdf
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Appendix - Non-Government School Sector Reporting Obligations 
 

 


