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Related policies BE#E+& Y ¥ —
e JSP Student Code of Conduct
e JSP Community Code of Conduct
e JSP Staff Code of Conduct
e ISP Child Protection Policy
e ISP Behaviour Management Policy
e ISP Bullying Prevention Policy
e JPS Privacy Policy

Related resources and links BEE&E R L V) v 7

Department of Education
https://www.education.wa.edu.au/non-government-school-concerns

Department of Communities — Child Protection
https://www.communities.wa.gov.au/services/child-protection-and-family-support/

The National Principles for Child Safe Organisations
https://humanrights.gov.au/our-work/childrens-rights/national-principles-child-safe-

organisations
Recognising Child Abuse (PDF)

Government of Western Australia Department of Communities November 2021
https://www.wa.gov.au/government/publications/recognising-child-abuse

Complaint Handling Guide, Upholding the rights of children and young people

National Office for Child Safety
https://www.childsafety.gov.au/resources/complaint-handling-guide-upholding-rights-
children-and-young-people
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Appendix 2 Complaint Form
JSP Complaint Form

A complaint can be made in person, by email, in writing or by phone. You can use this form to
describe your complaint. The School will acknowledge receipt of your complaint within 48
hours. For details on how complaints are handled at JSP, please check the JSP Complaints
Policy.

Details
Date: i

Name of person filling this fOrmM: ... e e e e
CoNtact PhONE NUMDET: ..ottt se e s et st st s e e e n et e e eeeneene
Person filling in this form (please tick)

Student [ Parent[] Teacher[] Other [

What happened?

Please describe your complaint as clearly as possible. It will be helpful for us to know: What
happened? Where it happened? When it happened (include dates)? How and when you found
out about it? Any other relevant details.
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Appendix 3 Child-friendly Posters

‘Speak up posters created by students’

B A * Troubled? Anxious?
olzck ARHECE

(R

peEnLesng  WITH! rourenot - anytimel
H3BLLTh! ECTH! alone Anywhere!
&'l\-HC t 'E“l:‘.! It's ok to Anything!
Eh'&‘- -Ct! talk! With anyone!
@,c?*;"#
Y 89 9%
o
If something is troubling you or E 2 ’z- — t “‘J

S\dHA

Ry -—
if you’re worrying about *HU ckld

BABL EEES

something %E“EE

S5i% Ui (37

35§Q®A|u-3%k‘3“"

talk to a teacher or a friend!

JSP Student Council =~ = BONDEC V&S

June School Life Goal ;,/:J — - 6H i,ﬁﬁf‘—‘_
=———  — — — —
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Appendix 4 — Tips for Making a Complaint

?{

Se\e)
Cew
Commissioner for

Children and Young People

Western Australia

Top tips for making
a complaint

che you s
t¢ hels you. They ¢
&04h you when you o
veu can also use ar interpreter
{ yuu need Lo

d,

Taik to someone in the organisation you feel
comfortable with or check out the website to find out
about their complaints system.

Find out who s the person responsible for complaints.
This will save you from having to tell lots of people your
full story.

What are the different ways you can makea cornplalng
(face-to-face, by phone, in writing - leer email, any
others)?

If you are not safe or do not want to talk to someone in the
organisation there are other agencies that tan help you.
Check out our website ccyp.wa.gov.au

Plan what you
want to say

I I R R R )

this has affected you. Also decide what you think
should be done.

This will help you when you have to talk about i
may need to tell a couple of people in the pro

it will also help you remember what you've said before.

Write down what you are not happy about and how
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v ©
Becalmand ask
questions .
When you make your complaint, try to d
be calm and polite even if you feel upset. L]
Staff of the organisation should also treat °
you with respect. &

Ask as many questions as you like. You may want to know:
How they will keep your complaint private?
What will happen next?
Who will get back to you and your support person?
When will they get back to you?

If you're not happy about the result of your complaint what
Is the next step - who will review your complaint then?

Write down wh u speak or write to, the
dates, anything they promise they will do and
the date they say they will get to you.
This will help you keep track of things, You
can also write down how you feel about the
complaint process, this may be useful |ater,

Keep at it

L R R R

Don't be afraid to
complain further if you
are still not safe or feel
the matter has not been
resolved fairly.

From the Commissioner for Children and Young People WA

‘Ground Floor, 1 Alvan Street, Sublaco WA 6008 | Telephone 08 6213 2297 | Facsimile 08 6213 2220
Freecall 1800 072 444 | www.ccyp.wa.gov.au
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